
Did we respond to your initial enquiry promptly and efficiently Did we adequately explain the process and solution we would follow (96%)How would you rate the overall standard of service you received (95%)How would you rate the quality of final documents we produced (97%)

Poor

Average

Good

Very Good 1 4 5 3

Excellent 99 96 95 97
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Did we respond to your initial enquiry promptly and 

efficiently (99%)

Did we adequately explain the process and solution we 

would follow (96%)

How would you rate the overall standard of service you 

received (95%)

How would you rate the quality of final documents we 

produced (97%)


